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Context 


Please raise your hand if... 


e Someone who was your friend on Facebook has 
passed away 


e A friend of a friend on Facebook has passed away 


Memorialization 


* Facebook has offered the ability to memorialize an 


account since 2007 


e From talking to people who have experienced loss, 
we knew there was more we could do 


Responding to People’s Needs 


e Support people who are grieving 


e Provide choice for those who want a say in what 
happens to their account after death 


Research 


Research Question 


What is happening on post-mortem profiles? 


U Cl University of 
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@ Worked at Renaissance Academy (Middle School Teacher) @ Studied Secondary 
Education at Brigham Young University & Born on May 8 
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Jiro Dreams of Sushi 
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miss you a ton 


Like - Comment - December 11, 2011 at 1:08am - U 


Washington 


celebrating your last day on Earth and so thankful for your love and 


Carleton friendship in my life. Miss you like crazy. Can't wait to see you again one 
day. 
Like - Comment - November 27, 2011 at 2:03pm - I 
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Happy Thanksgiving everyone! 
Washington *Missing 
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Audrey Napoleon 
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Sponsored See All 
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! Remember when we stayed up all night playing Nertz! That was SMU School of Medicine 
$00000 fun. You and | made the best team ever. We totally WON! I Love stmatthews.edu 
^ you and and look forward to more fun moments to cherish with you! PL High USMLE pass rates, 
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Post-mortem social networking practices 


Comment count by day Comment count by day over 3 years 


Death 
1 Year 
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3 Years 


Aggregate count of comments posted to the MySpace profiles of 1,369 
deceased users who lived in the US and died between 2006-2008. 


Brubaker & Hayes, 2011. “We will never forget you [online]”, Proc. CSCW. 


Post-mortem 


Pre-mortem 


Post-mortem social networking practices 


Distribution of pre and post-mortem comments by day of year, shown as 
relative proportion of total comments. 


Brubaker & Hayes, 2011. “We will never forget you [online]”, Proc. CSCW. 


Three Types of Communication Practices 


e Sharing stories about the deceased. 
e Sharing life updates with the deceased. 


* Maintaining connections. 


Brubaker & Hayes, 2011. “We will never forget you [online]”, Proc. CSCW. 


Brubaker, Hayes, and Dourish, 2013. Beyond the Grave. The Information Society, 29, 3. 
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Who ever is running Tony’s profile now... 
plz NEVER delete it.” 


Comment posted to a MySpace profile 


Brubaker & Vetesi, 2010. Death & the Social Network, CSCW: HCI at the End of Life. 


Research Question 


How should we manage post-mortem accounts 
and content? 


U Cl University of 
California, Irvine 


People think about social media accounts 
differently than other accounts. 


Participants focus on 
duties and social relationships when 
maintaining an account post-mortem. 


Brubaker, Dombrowski, Gilbert, Kusumakaulika, and Hayes. 2014. Stewarding a Legacy: Responsibilities and 


Relationships in the Management of Post-mortem Data. Proc. CHI 2014. 


Stewardship 


n-n-c 


steward profile community 


Brubaker, Dombrowski, Gilbert, Kusumakaulika, and Hayes. 2014. Stewarding a Legacy: Responsibilities and 


Relationships in the Management of Post-mortem Data. Proc. CHI 2014. 


deceased survivors 


Four Types of Duties needs 


data 


In Sum 


* Social media accounts are different than other accounts, 
e.g. email, banking, etc. 


* Facebook profiles are communal, social spaces that should 
be treated as more than an account or collection of data. 


* Stewardship focuses on duties and social relationships, 
rather than on ownership. 


Our Approach 


11:46 AM 


Security Settings 


Text Message Login Notifications 


Email Login Notifications 


Login Approvals On 


Third Party Authenticator 


Trusted Contacts 


Legacy Contact choices 
a al ——— are part of Security 
Settings 


11:46 AM 


Legacy Contact 


Legacy Contact 


Choose someone to manage your account 
after you pass away. They'll be able to: 


Pin a post on your Timeline 
Respond to new friend requests A legacy contact can 
Update your profile picture — care for an account in a 


They won't post as you or see your 


messages few specific ways 


Choose Legacy Contact 


Learn More 


11:46 AM 


Legacy Contact 


Choose a friend 


Your legacy contact won't be notified until your account is 
memorialized, but you'll have the option to send them a 


message right away. 
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Legacy Contact 
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Legacy Contact 


11:47 AM 


Message 
Y Legacy contact added 


Let Mark know why you chose him. You might also 
want to talk in person. 


To E Mark Govea 


Hi Mark, Facebook now lets people choose a legacy 
contact to manage their account if something 
happens to them: 
https://www.facebook.com/help/15680139900809 


Since you know me well and | trust you, | chose you. 
Please let me know if you want to talk about this. 


v 


Optionally change the 


—— message and choose 


whether or not to send it 
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Legacy Contact 


....o Verizon F 11:48 AM 


€ Data Archive Permission 


Allow your legacy contact to download a copy of what 
you've shared on Facebook? 


This may include posts, photos, videos and info from 
the About section of your profile. Messages won't be 
included. 


Yes, Allow 


No, Don't Allow 


Learn More 
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Legacy Contact 


....o Verizon F 1149 AM 


€ Account Deletion 


All your info, photos and posts will be permanently 
removed from Facebook if you choose to have your 
account deleted after your death. 


No, Don't Delete 
By keeping your Facebook account, friends and family O 


will be able to visit your profile and share memories 


Once someone lets us know you've passed away, no 
one will be able to see your profile again. Choosing this 


option will remove your legacy contact 


Learn More 
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Legacy Contact 


“Remembering” for a 
memorialized profile 
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Ei April Myers Q Y, Vanessa Home 


Remembering 


April Myers 


21 mutual friends including James R. Hairston and 
Shoeb Omar 


Lived in San Francisco, California 


Your friend since October 2014 


FRIENDS - 21 M 


PHOTOS 


ELZH EJ 


Timeline About Friends 21 Mutua Photos More * 


Post |^) Photo/Video 


* , William Myers + April Myers 


Celebrating the Life of April Myers 


In April's memory, we will be holding a memorial service on February 14, 2015 
at 11 am at the Memorial Garden in Spring Valley. Please join us to share 
your stories about April. Anyone who knew April knew how much she loved 
children. In place of flowers, please consider a donation to the Children's 
Foundation of Spring Valley. 


Unlike - Comment 


a) You, Valerie Chao and Devanshi Mehta Bhandari like this. 


4¢ Valerie Chao > April Myers 


I miss you, April. William, thinking of you and sending my love. 


Like - Comment 


a) William Myers likes this. 


| Recent 


2014 


Pinned post stays at 
the top of the 
Timeline 


eoe E April Myers x 
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Remembering 


April Myers |G Manage se | 


Timeline About Friends 21 Mutua Photos More * 


21 mutual friends including James R. Hairston and Post [F] Photo/Video 
Shoeb Omar 


Lived in San Francisco, California 


Your friend since October 2014 
* , William Myers + April Myers 


Celebrating the Life of April Myers 


In April's memory, we will be holding a memorial service on February 14, 2015 
at 11 am at the Memorial Garden in Spring Valley. Please join us to share 
your stories about April. Anyone who knew April knew how much she loved 
children. In place of flowers, please consider a donation to the Children's 
Foundation of Spring Valley. 


FRIENDS - 21 M 


Unlike - Comment 


a) You, Valerie Chao and Devanshi Mehta Bhandari like this. 


4¢ Valerie Chao > April Myers 


I miss you, April. William, thinking of you and sending my love. 


Like - Comment 


PHOTOS - 24 i) William Myers likes this. 


The legacy contact 
has a "Manage" 
button 
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Vanessa 


Back to April's Timeline 


FRIEND REQUESTS 


Kit Hinrichs 


@ Hinrichs Studio Not now 


John Bielenberg and 12 other mutual friends 


Tim Belonax 


* Facebook Not now 


Michael Bierut and 4 other mutual friends 


Alice Bybee 


4 San Francisco, CA Not now 


David Hisaya Asaro is a mutal friend 


Brian Singer 


Not now Confirm 
Jessica Helfand and 8 other mutual friends 


Justin Gonyea Not now Meu 


6090 . nan wes ;—————————————————————————— mulla T 
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% Manage April's Account Back to April's Timeline 
At Friend Requests PROFILE PICTURE 


© Profile Picture 


© Cover Photo fm ran hanna Anifa renda nirhıra at an 
You can change Apnl's profile picture at any 
, time. Remember, her profile picture is public 
(4 Pinned Post i 


+ Download Data G Update Profile Picture 
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Vanessa 


Back to April's Timeline 


[*; Pinned Post 


+ Download Data 


You can change April's cover photo at any time, Remember, her 


cover photo Is public 


(S) Update Cover Photo 


29,9, nere 
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Back to April's Timeline 


PINNED POST 


R As April's legacy contact, you can write a pinned post that 
will appear at the top of her timeline. 


^ How dol create a pinned post? 
^ How dol edit a pinned post? 


^ How dol unpin a pinned post? 


LO) Eire ~ 
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Vanessa Home 


Back to April's Timeline 


DOWNLOAD DATA 


Download a copy of what April shared on Facebook, 
including posts, photos, videos and info from the About 
section of her profile. Learn more. 


Creating an archive should take less than an hour. 


Request Data Archive 
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Remembering 


April Myers ENTES 


Timeline About Friends 21 Mutua Photos More * 


21 mutual friends including James R. Hairston and Post [F] Photo/Video 
Shoeb Omar 


Lived in San Francisco, California 


Your friend since October 2014 


* , William Myers + April Myers 


FRIENDS : 21 Mut 


Celebrating the Life of April Myers 


In April's memory, we will be holding a memorial service on February 14, 2015 
at 11 am at the Memorial Garden in Spring Valley. Please join us to share 
your stories about April. Anyone who knew April knew how much she loved 
children. In place of flowers, please consider a donation to the Children's 
Foundation of Spring Valley. 


Unlike - Comment 


a) You, Valerie Chao and Devanshi Mehta Bhandari like this. 


4¢ Valerie Chao > April Myers 


I miss you, April. William, thinking of you and sending my love. 


Like - Comment 


PHOTOS - 24 i) William Myers likes this. 


Our Journey So Far 


e Provide choice for those who want a say in what 
happens to their account after death 


e Support communities as they grieve and memorialize 


a loved one 


Thank You 


